Management

CLAIM EDI Version 10.1

Claim EDI is a utility program to load Professional claims (837P) and
Institutional claims (8371) from ANSI files (both 4010 and 5010 standards)
into the Plexis Claims Manager™ (PCM) system. After the claims are
loaded, Member, Provider and Facility information is validated against the
information within PCM. Manual corrections can be made if any incorrect
or missing information is flagged. After validation has been completed the
claims are then exported into the PCM system for processing.

Copyright © 2011 by ABCT, Inc.
Plexis Claims Manager™ is a Trademark of Plexis Healthcare Systems, Inc.
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REQUIREMENTS

Claim EDI 10.1 requires the following:
e Operating Systems:
0 Windows XP SP 3
o Windows 7
.NET Framework Version 2.0
Plexis Claims Manager version 7.0 or later
EDIDev Framework Runtime version 5.5
A live internet connection to ABCT.COM in order to validate licensing.

CLAIM EDI VERSION 10.1 PAGE 3 OF 30



ABCT.com

Installation page

Select the Claim EDI link to go to the installation page.

Home P AboutUs
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Login page

The ABCT.com page has your license information available to you. Login using the Username and
Password that were supplied to you by ABCT.

Home l | o About Us | 2 Affiliates i » Link:

ABCT Applications:
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Applications Page

This page lists the available applications, and show which you are licensed to use and the date of
expiration of that license.

I3 Home P AboutUs 4 Affiliates

ABCT Applications:

 Applications
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License Keys

This page shows your licensed applications and the license information to enable full functionality.

B Home P AboutUs Affiliates Links

Application License Key Information

Amazing Health Flan

Key: | 7fad4b2e4525254007C51 7c998ecilan

e License Keys
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CONFIGURATION

Configure Plexis Claims Manager

In Plexis Administrator, set your permissions to allow you to import/export information.

In Plexis Administrator, Click on Components, then Edit System Tables
Choose Table Batch Code Assignments

User Name/Login — Network or SQL Username

Batch Code — user initials

Select Batch Types — Configure the user for CLAIM IMPORT

CLAIM EDI VERSION 10.1 PAGE 8 OF 30



LAUNCH Claim EDI

Start Claim EDI (in All Programs > ABCT Inc). When Claim EDI is first launched, the following dialog
will appear. At this point, Claim EDI is checking for updates.

-,

-
Launching Application
=
‘erifwing application requirements, This may take a Few moments,

e Launching Claim EDI

UPDATE Claim EDI

If Claim EDI has been updated, the following confirmation dialog will appear. The user should almost
always choose OK here.

[ -
Update Available
Application update "'ﬂ/i

A new wersion of Claim EDI is available, Do you want bo download it now? :ﬁ i
Mame:  Clainn EDI
From: \dcipa.com'dfs'abctdata’appshClaim EDI 10
| ok || sk

« Application Update Dialog

When OK is selected, the following dialog shows update progress.
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-

(14%) Updating Claim EDI

Updating Claim EDI

This mavy take several minukes, ¥ou can use your compuker ko do other tasks during
the installation,

BEX]
>,

@ Mame: Claim EDI

From:; ‘dcipa.com®dfs' abctdata’ apps' Claim EDI 10

LLLLIIIIT]

Downloading: 627 KB of 4,10 MB

Cancel

« Update Progress Dialog
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Database Connection

This dialog allows you to select the database you wish to work with, entering logon information if not

using Windows Authentication. Click OK

[ atabaze

|lzermarme

Paszwiord

[

« Database Connection Dialog

Demo Mode

If Claim EDI has not been registered you will get the Demo Mode warning after you connect to a
database. If you have purchased a license, see ABOUT > License Information for details of enabling

the full functionality of Claim EDI.

' Claim EDI is running in Demao Mode, Ewerything works as it would iF it
were licensed, with the exception that exporting is limited to ten claims.

« Demo Mode Warning
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DATA

After database selection, the main form is displayed with the Data tab active.

% Claim EDI version 10.1.4052.16055 =)

Data Claims E wport 337 File Settings Ahbout

D atabasze pom_APLAMN

Date Received 02A11/2010

File Type AMS] 12N 837 00407 009841
File Marme 20100211085402 RAD. edi

File Path

C:MFilesh20100211085402. RAD. edi

e Data Tab
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Importing Claims

Select the File button, which opens a standard File Open dialog. Select a claim file to be imported into
the Claim EDI working (local) database.

-~

Cpen

@.

by Recent
Documents

K

Deszktop

\$

ky Docurments

-

ky Cormputer

Look jn: |@ Files BI O F B -

®]20100211085402, RAD £di
5] 20100623101339, MC ed)

g File name: 2010021085402 RAD. edi v| [ Open |
My Network Filez of type: | M [ Cancel ]
¢ Open File Dialog
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Claim EDI will load the 837 file, show the user the progress in the status bar, and display the
Processing 837: Done message when complete. The tab fields are updated to show the data relevant
to the file just loaded.

% Claim EDI version 10.1.4052.16055 M=

Data | Claims E wport 337 File Settings Ahbout

D atabasze pom_APLAMN

Date Received 02A11/2010

File Type AMS] 12N 837 00407 009841
File Marme 20100211085402 RAD. edi

File Path

C:MFilesh20100211085402. RAD. edi

Processing 837 Done,

o File information
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CLAIMS

Validate

In the Claims tab, the Validate button will run a series of checks on the claims. In the text box will be
displayed a summary of warnings and errors.

% Claim EDI version 10.1.4052.19923 =)

[rata Clairnz E wport 337 File Settings Ahbout

Validation Options
B [] Find Members by Mame
[] Find Praviders by Mame

[] Find Faciity by Mame

Walidated 4 Member Mame warnings
1 Member DOB warnings
1 Provider Ermars
1 Facility Errars

Show Claims AMSIHT2N 837

Done,

¢ Claims Tab

Claim EDI validates the member, provider and facility information, as well as some other data, on each
claim.

Member Validation

Claim EDI will attempt to find the member by Id. If not found, and Find Member by Name is checked,
the member is searched for by name (last, first and middle). If not found, a Member not found error is
reported. If the member was found, then a warning is generated if the last or first name on the claim
does not match that in PCM, or if the date of birth (DOB) does not match.

Provider Validation

Claim EDI will attempt to find the providers by Id, either NPI or a second Id (which are matched to the
TAG in PCM). If not found, and Find Provider by Name is checked, the provider is searched for by
name (last, first and middle). If the provider is still not found, a Provider not found error is reported.
This validation step applies to the rendering, billing, referring, attending, operating and other providers
on the claim.
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Facility Validation
Claim EDI will attempt to find the facility by Id, either NPI or a second Id (which are matched to the Id in

PCM). If not found, and Find Facility by Name is checked, the facility is searched for by name. If the
facility still cannot be found, a Facility not found error is reported.

Other Validation

Claim EDI will assure that the value codes on a UB04 are valid and that the amounts are numeric. A
warning is reported if the code or amount is not valid.

An attempt is made to identify the plan line from the payer group using the Payer (Plan Aliases) option.
If the payer can be identified, that line will be loaded into the top payer line in PCM.

Note

Provider and Facility Names are “normalized” by removing spaces and hyphens, so a name part like
“Smith-Jones” will match “Smith Jones”. This helps to avoid mismatches caused by small variations in
spelling or punctuation from different providers.
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Show Claims

Click on Show Claims to bring up the corresponding form for the file type (HCFA or UB04). The claim
below has a member name Warning that the name on the claim does not match the name in PCM
(Charley instead of Charles). Note how the Patient information group is highlighted, and the specific

field that needs attention, first name, is highlighted.

Error and Warning messages, when they occur for a claim, will be shown at the bottom of the Claim
form. The errors and warnings are highlighted on the form. The user can quickly move to the claim
with the next or previous error using Error > for next or < Error for previous.

TTHCFA Claim =JO &3

Claim UD | 1 Recaived |27115010 Face of Servies 4
DLN P237=20100211085402 R Clzan R

2 Patizmt SCHULTZ CHARLEY Statement Dates 152602010 142652010

5 Address 333 COURTCT 11. Relto Employment F1

ROSEEURG o 47470 12, Relto Auto Fl
3 Birth 14201934 San M 13. Relto Other i
Member D | 107033 E] 107033 033 14. Cther Flan O
15. Same Similar
ing | JOMES FRED
7. [l 16. Unable ta Wark
50076
7. @l 18. Hospitalization Dates 152672010
17b NPl 1223344556 E 1223344556
21. DIAGNOSIS CODES 23. Prior Authorization

1. 758 3. 43330 5. 7. 25 Taw D 99887 TEES

2. 43310 4. B. g. 26. Account B 390774

From Tor Froc Mod | Mod| Mod| fod| Dx | Dw | Ds | D= .

Date Date POsS | TOS Code 1 3 3 4 1 2 3 4 NDC Charges | Units | MPI COB
1262010 | 1262010 |22 [»e] [+ 03m80 26 12 3 12345 |$707.00 |1.00

< | >
32 Facility FEDICAL CENTER, INC 33. Biling ANDERSON JOHN
100 PARKWAY A4WE Frovider POEDX 111
ROSEEURG oR 47470 ROSEEURG oR 47470
32a. WP 1234567530 &2 33a. NFI 1334455667 711 | 50077
32b. 1D E] 1234557590 33h. Other E] 1334455667
kdember First Mame does not match: Charles

¢« HCFA Claim Form

CLAIM EDI VERSION 10.1
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£ ] UB 04 Claim
Fart 1 | Fart 2 |
4. TYPE OF
Claim UD 1 Received |6/23/2010 Sa. PAT H1234567
OLM 1837=20100623101339.1 | ey | Clesn b. MED 9399399 131
1 Frovider | MEDICAL CENTER INC 5. STMT COY 61472010 6/14/2010
PO BOX 123 & Patient MONROE NORR, J
ROSEEURG R 37471 9 Address | 123 MAIN ST
S Taw D 312345678 ROSEEURG oR 37470
Frovider ID 381234 10 Birth 17141831 11 Sex |
= 1234567290 E] Mamber |0 | 105850 E]
ADMIZSION R T ST CONDITION CODES 29acoT
12DATE 13 HR 14 TYPE 15 SRC 18 19 20 21 22 23 24 25 26 27 28 SUATE =0

w17

w11

31 OCCURREMCE

(iR M 53 OCCURRENCE

b vlm VI

35 OCCURREMCE SPAN

34 OCCURRENCE

CODE  DATE (ofu] o] ST CODE  DATE CODE  FROM  THROUGH
1 B 42010
oy EOCALCET U SIS
FOBOX 123
ROSEBURG aR 97471
Fagilitg 1T 1234 o= 1234567590
42, Rew. 44, fad Mad kod ad NDC 45. From 45 To 45: 47. HEF _1
Code HCPCE 1 2 3 4 Date Date Urits Charges [
R250 5/14/2010 6r14/2010 2.00 #9960 [
R300 50053 5/14/2010 Gr14/2010 1.00 $55.00
R300 82150 61472010 61472010 1.00 $33.00
R300 83690 611412010 Bi14/2010 1.00 $46.00
R300 85025 /1412010 Bi14/2010 1.00 $70.00 ]
< I | [i]
(<] 1ot 30

« UB04 Claim Form

CLAIM EDI VERSION 10.1
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Find Forms

Member Find Form

Member ID search is by Last Name or by Member ID.

[ m ember ]
Last Name (] scHuLTZ
First Name \CHARLEY
Member |0 (.. ] 107033
Last | Firgt | M | DOB | Eff | Term |# |
Schulz Alpha 9/1/1921 3/1/2009 12/31| _
Schulz Alpha 9/1/1921 1/1/2010 12431
Schulz Alpha 9/1/1921 1/1/2011
| Schukz Beta 3/24/1928 1/1/2011
> fechie ol | jwensw o s i
Schulz Charles 1/2/1934 1/1/2010 12/31
Schulz Charles 1/2/1934 1/1/2011
< | i B

« Member Last Name Search

[ m ember ]
Last Name (] scHuLTZ
First Name \CHARLEY
Member |0 (] 107033

Schultz

| Firgt

| DOB

| Eff

Charles

1/2/1334

141/2003

Charles

1/2/1334

1A/200

Schultz

Charles

e Member ID Search

1/2/1334

1414201

If there are errors on the Member ID or Member Name, clicking on the button next to the problem, you
will be able to search by ID or Last Name.

CLAIM EDI VERSION 10.1
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Provider Find Form

r ind Facility 1
Last Name (.. ] MEDICAL CENTER.INC |
First Marme | |
Provider NPT ... | 1234567890 | Add
Provider [D [ ] | |
Facility (D | Mame | Dezcription

MEDICAL CENTER. INC

¢ Provider Find Form

Searching for Provider can be by Name, NPI, or Provider ID. When you find the correct provider,
double click the line with the correct Provider ID and it will be placed in the claim.

If the Provider is not in your database, you can add the provider from this form using the Add button.

Facility Find Form
r ind Facility ‘
Last Name (.. ] MEDICAL CENTER. INC |
First Mame | |
Provvider NFI (.. ] 1234567830 | &dd
Frovider |D [ ] | |
Facility (D | Mame | Dezcription
1234567590 MEDICAL CENTER, INC

e Facility Find Form

Searching for Facility can be by Name or Facility NPI or other ID. When you find the correct facility,
double click the line with the correct Facility ID and it will be placed in the claim.

If the Facility is not in your database, you can add it from this form using the Add button.
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EXPORT

When satisfied with the claims loaded, and corrected, if necessary, export Claims into Plexis Claim
Manager.

Export to PCM
% Claim EDI version 10.1.4052.19923 =)
Data Claims | E#pot | 837Fie Settings About

E=port to PCH pem_APLAM

Done,

e Export Tab

Click on Export to PCM to begin the process to load claims into your PCM system.

L o

Export Claims to Plexis

L] "_-. This will lnad claims inko the pcm_APLAMN database,
L

POk | [ Cancel

« Confirmation Dialog

You will be given a confirmation dialog as a final check that the file is ready to be exported to PCM.
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Claim Export Summary

i Claim EDI version 10.1.4062.17311

BE X

[rata Claims

337 File Settings

Ewport to PCH pem_APLAM

Clairm 20110214RWwS0001 added PE37=20100211085402. RAD . edi-1
Clairn 20110214RWwS0002 added PE37=20100211085402. RAD . edi-2
Clairn 20110214Rw50003 added PE37=20100211085402. RAD . edi-3
Clairn 20110214RWw50004 added P337=20100211085402. RAD . edi-4
Clairn 2011021 4RWw50005 added PE37=20100211085402. RAD . edi-G
Clairn 2011021 4RwS0006 added P37=20100211085402. RAD . edi-B
Clairn 20110214RWw 50007 added P337=20100211085402. RAD . edi-7
Clairn 2011021 4RWw500038 added PE37=20100211085402. RAD . edi-2
Clairn 2011021 4RWw50003 added PE37=20100211085402. RAD . edi-3
Clairn 20110214RWw 50010 added PE37=20100211035402. RAD edi-10
Clairn 20110214Rw 50011 added PE37=20100211085402. RAD &di-11
Clairm 20110214RWw 5001 2 added PE37=20100211085402 RAD edi-12
Clairn 20110214RWw 50013 added PE37=20100211035402. RAD edi-13
Clairn 20110214RWw50014 added PE37=20100211035402. RAD edi-14
Clairn 20110214RWwS5001 5 added PE37=20100211085402. RAD . &di-15

36 claims processed.

Ahbout

e Claim Export in progress

Claim loading information will be displayed in the text box. In the status bar there will be a display of

the number of claims loaded and number of errors — if any.

CLAIM EDI VERSION 10.1
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Export Log File

A log file will be created coinciding with the filename. The log file will show the transaction date, the
time of exporting file into PCM, each Claim number and an error message, if any.

20100211085402.RAD.edilog * ¥ X

Wednesday., February 02, 2011 1:43:40 PH - Import Claims into —
Flexi= Databa=e pcm_ AFPLAH ™

Claim 20110202RWS0001 added P837=20100211085402 RAD . =di-1

Claim 20110202RWS0002 added P237=20100211085402 RAD =di-2

Claim 20110202RWS0003 added P837=20100211085402 RAD =di-3

Claim 20110202RUS0004 added P237=20100211085402 RAD =di-4

Claim 20110202RWS0005 added FP837=20100211085402 RAD . =di-5

Claim 20110202RUS0006 added F837=20100211085402 RAD edi-&

Claim 20110202RWS0007 added PE837=20100211085402 RAD . =di-?

Claim 20110202RWS0008 added P837=20100211085402 RAD. =di-8

Claim 20110202RWS0009 added P237=20100211085402 RAD =di-9

Claim 20110202RWS0010 added FP837=20100211085402 RAD edi-10

Claim 20110202RUS0011 added P837=20100211085402 RAD =di-11

Claim 20110202RWS0012 added FP837=20100211085402 RAD edi-12

Claim 20110202RUS0013 added FP837=20100211085402 RAD =di-13

Claim 20110202RWS0014 added P837=20100211085402 RAD =di-14

« Claim Export Log File
Export Technical Details

Most data is loaded into the standard locations in Plexis Claims Manager. Exceptions are:
e Procedure line NDC loaded into the TPA Check Number field.
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837 FILE

Showv File

The Show File button will process the 837 file, and display a window showing a nicely formatted,
annotated view of the raw file.

% Claim EDI version 10.1.4049.17462 =)

E wport 837 File Settings Ahbout

[rata Claims

Show File

File Errorz Mo Errors

Processing 837 Done,

« 337 File Tab
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Formatted File Display

The Show File button will display formatted file content, with description of file segments on the right
hand side. This is useful if you need to look at the unprocessed source data.

20100211085402.RAD . edi

BEX

ST"837°000000001
BHT*001 300734038201 00211 *080257*CH
REF*87°00401 009841
NM1*41"2"RADIOLOGISTS, PC™**48*39887 7665
FER*IC*TECHMICAL*TE*G415551212
M1 40" CLEARING HOUSE™ 467012301234
HL™1 207
MM BE" 2" RADIOLAGISTS, PC™ " 7 7EE55443
NIFO BOX 111
N4*ROSEBURG OR"37470
REF*EI"938877EES
HL*2"1%220
SRR g R
N TILT " SCHULTZ" CHARLE Y™ MI™1 07033
MN3"333 COURT CT
N4 ROSEBURG™OR 37470
DMG*DE3340702°M
MM T PR 2%SPLAN ™ PI"UNENOWN
N3P0 BOX 80032
MN4"ROSEBURG*0R™97470
CLM"830774™1 07 22: 1™ " a™™"B
DTP*435" D 20100 26
HIFBK. 7859 BF:43310°BF: 43330
NMT DN 1"JONES FRED™ MO "™ 223344556
FRY"RFZZ207R 00000
MNM1"82"1"ANDERSON " OHN"*MD "4<"1 334455667
FRY*PE"ZZ"2085R 0202

M37100 PARKWAY 2VE
N4"ROSEBURGTOR™37470
L™
SYT°HC:93880:26™1 07" UN™™1:2:3
DTP*472°DiE" 20100126
REF*ER*1356351

LIN**N4*12-345

1 #25] #

154700 oo ELAW09311993 "017030240928  (1002117°0851°U700401 00003403571 F™ -~
GSHCAYOT101357° 0302409257201 0021170851 577840957%-"00401 (03341 =

NMTFA2"MEDICAL CENTER. INC™%4"1 234567230

Pay-to Provider Loop
Biling Provider

Emplover 10 Humber
Subszcriber Loop

Subscriber

Claim #1

Admit D ate, Hour

Health infarmation Principal Diagnosis Diaghozes
Fefering Provider

Fendering Provider

F aility

Service Line #1

Date of Service

Cuhorribhar | nnn

e Formatted File Display

File Errors

If file errors occur, by clicking on the file error button, line by line information will be displayed helping in

determining problems with the provider’s file.

CLAIM EDI VERSION 10.1
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SETTINGS

File Options
%5 Claim EDI version 10.1.4062.17311 M=
Data Claims Ex=port 837 File Settings About

File Optionz | Claim Optiong || Error Reporting

Received Date extraction “[Pepears Sdi A P monthe SA{20 [P days Sdi2H 5+
Document Locator Mumber Filename DLM Format
» * <filename:

« File Options
Received Date Extract

If desired, one or more Regular Expressions may be defined to extract the Received Date from the
filename. For instance, if your filename is in the format YYYYMMDDHHMMSS_Provider.edi, where
the first part of the filename is the date received, the text box can be automatically populated using the
following Regular Expression:

A(2<year>\d{4})(?<month>\d{2})(?<day>\d{2}).*.edi$

Explanation of how to write a Regular Expression is beyond the scope of this document. For helpful
samples and specification, see http://msdn.microsoft.com/en-us/library/hs600312.aspx

If you need assistance, please contact support@abct.com.
Document Locator Number

Todo...
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Claim Options

%5 Claim EDI version 10.1.4062.17311 =)

Data Claims Ex=port 837 File Settings About

File Options | Claim Options | Erar Feporting

Claim |0 Format MMDD' Y v
DRG Prefis [i.e. M5 or DRG] M5

DRG Units [ves: Units = Daps] Mo v

Payer [Plan dliazes] APLAM

e Settings: Claim Options
Claim ID Format

Standard claim number format for PCM is MMDDYYYY. Don't select the other option without technical
assistance.

DRG Prefix

Set the prefix for DRG used in your PCM system. For instance, if your codes are defined as
MSDRGO001, put MSDRG in this field.

DRG Units

If setto Y, the units in a DRG line will be set to the number of days difference of the statement covers
dates. Otherwise, units will be 1 in the DRG line.

Payer

The payer field allows you to define various text that providers might use when sending you claims.
You can put multiple options in separated by a comma. For example, if your plan is named Amazing
Plan, and commonly abbreviated APLAN, putting “Amazing, APLAN" into this field will set Claim EDI to
match a payer line (in a UB04) containing either the word Amazing or APLAN as the primary payer line.
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Error Reporting

This tab is where you would set up error reporting if you wish to use that feature.

%5 Claim EDI version 10.1.4062.17311 M=

Data Claims Ex=port 837 File | Settings About

File Options | Claim Options | Error Reporting |

“Your Email [send emor reparts from] | me@aplan.com Test Erar
Errar Email [zend ermor reports ko] helpiEabct. com

Smtp Server [mail. example. com] rnail. aplan. com

Smtp Account [DOMAIMA zer) APLAMmailacct

Smtp Pazsword TTITIIL

e Settings: Error Reporting
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ABOUT

License Information

=,

%5 Claim EDI version 10.1.4062.17311 M=

[rata Claims E wport 337 File Settings Abaut

Built on 241442011 3:37:02 &M

w Clairm EDI wersion 10.1.4062.17311, SAL version 10.1.0.1

ABCT Software @ copyright 2003-2011 by ABCT Inc.

Claim EDI [ Ciaim EDI loads ANSI 4010 and 5010 837 files into a PCM system.
Licensed To Amazing Health Plan
IJzemame, Password APLAMN TTTITYTTITTY
License Date 20N
License Key VraddbZedb20284007 51 Fc993ec83aa
Licenze Status Licenzed Licenze Check

¢ About and License Information

If you have purchased Claim EDI, your license information will be sent to you by ABCT, Inc. Itis also
available on our website.
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