
 
 
 

CLAIM EDI Version 10.1 
 
Claim EDI is a utility program to load Professional claims (837P) and 
Institutional claims (837I) from ANSI files (both 4010 and 5010 standards) 
into the Plexis Claims Manager™ (PCM) system. After the claims are 
loaded, Member, Provider and Facility information is validated against the 
information within PCM.  Manual corrections can be made if any incorrect 
or missing information is flagged.  After validation has been completed the 
claims are then exported into the PCM system for processing. 
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REQUIREMENTS 

Claim EDI 10.1 requires the following: 
• Operating Systems: 

o Windows XP SP 3 
o Windows 7 

• .NET Framework Version 2.0 
• Plexis Claims Manager version 7.0 or later 
• EDIDev Framework Runtime version 5.5 
• A live internet connection to ABCT.COM in order to validate licensing. 
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ABCT.com 

Installation page 

Select the Claim EDI link to go to the installation page.   
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Login page 

The ABCT.com page has your license information available to you.  Login using the Username and 
Password that were supplied to you by ABCT.   
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Applications Page 

This page lists the available applications, and show which you are licensed to use and the date of 
expiration of that license. 
 

 
• Applications 
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License Keys 

This page shows your licensed applications and the license information to enable full functionality. 
 

 
• License Keys 
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CONFIGURATION 

Configure Plexis Claims Manager 

In Plexis Administrator, set your permissions to allow you to import/export information. 
• In Plexis Administrator, Click on Components, then Edit System Tables 
• Choose Table Batch Code Assignments 
• User Name/Login – Network or SQL Username 
• Batch Code – user initials 
• Select Batch Types – Configure the user for CLAIM IMPORT 
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LAUNCH Claim EDI 

Start Claim EDI (in All Programs > ABCT Inc).  When Claim EDI is first launched, the following dialog 
will appear.  At this point, Claim EDI is checking for updates. 
 

 
• Launching Claim EDI 

 
UPDATE Claim EDI 

If Claim EDI has been updated, the following confirmation dialog will appear.  The user should almost 
always choose OK here.   
 

 
• Application Update Dialog 

When OK is selected, the following dialog shows update progress. 
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• Update Progress Dialog 
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Database Connection 

This dialog allows you to select the database you wish to work with, entering logon information if not 
using Windows Authentication.  Click OK 
 

 
• Database Connection Dialog 

Demo Mode 

If Claim EDI has not been registered you will get the Demo Mode warning after you connect to a 
database.  If you have purchased a license, see ABOUT > License Information for details of enabling 
the full functionality of Claim EDI.  
 

 
• Demo Mode Warning 
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DATA 

After database selection, the main form is displayed with the Data tab active.   
 

 
• Data Tab 
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Importing Claims 

Select the File button, which opens a standard File Open dialog.  Select a claim file to be imported into 
the Claim EDI working (local) database.   
 

 
• Open File Dialog 
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Claim EDI will load the 837 file, show the user the progress in the status bar, and display the 
Processing 837: Done message when complete.  The tab fields are updated to show the data relevant 
to the file just loaded. 
 

 
• File information 
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CLAIMS 

Validate 

In the Claims tab, the Validate button will run a series of checks on the claims.  In the text box will be 
displayed a summary of warnings and errors.   
 

 
• Claims Tab 

Claim EDI validates the member, provider and facility information, as well as some other data, on each 
claim.   
 
Member Validation 

Claim EDI will attempt to find the member by Id.  If not found, and Find Member by Name is checked, 
the member is searched for by name (last, first and middle).  If not found, a Member not found error is 
reported.  If the member was found, then a warning is generated if the last or first name on the claim 
does not match that in PCM, or if the date of birth (DOB) does not match.   
 
Provider Validation 

Claim EDI will attempt to find the providers by Id, either NPI or a second Id (which are matched to the 
TAG in PCM).  If not found, and Find Provider by Name is checked, the provider is searched for by 
name (last, first and middle).  If the provider is still not found, a Provider not found error is reported.  
This validation step applies to the rendering, billing, referring, attending, operating and other providers 
on the claim.   
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Facility Validation 

Claim EDI will attempt to find the facility by Id, either NPI or a second Id (which are matched to the Id in 
PCM).  If not found, and Find Facility by Name is checked, the facility is searched for by name.  If the 
facility still cannot be found, a Facility not found error is reported. 
 
Other Validation 

Claim EDI will assure that the value codes on a UB04 are valid and that the amounts are numeric.  A 
warning is reported if the code or amount is not valid.   
 
An attempt is made to identify the plan line from the payer group using the Payer (Plan Aliases) option.  
If the payer can be identified, that line will be loaded into the top payer line in PCM.   
 
Note 

Provider and Facility Names are “normalized” by removing spaces and hyphens, so a name part like 
“Smith-Jones” will match “Smith Jones”.  This helps to avoid mismatches caused by small variations in 
spelling or punctuation from different providers.   
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Show Claims 

Click on Show Claims to bring up the corresponding form for the file type (HCFA or UB04).  The claim 
below has a member name Warning that the name on the claim does not match the name in PCM 
(Charley instead of Charles).  Note how the Patient information group is highlighted, and the specific 
field that needs attention, first name, is highlighted.   
 
Error and Warning messages, when they occur for a claim, will be shown at the bottom of the Claim 
form.  The errors and warnings are highlighted on the form.  The user can quickly move to the claim 
with the next or previous error using Error > for next or < Error for previous.   
 

 
• HCFA Claim Form 
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• UB04 Claim Form 
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Find Forms 

Member Find Form 

Member ID search is by Last Name or by Member ID. 
 

 
• Member Last Name Search 

 
• Member ID Search 

If there are errors on the Member ID or Member Name, clicking on the button next to the problem, you 
will be able to search by ID or Last Name.   
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Provider Find Form 

 
• Provider Find Form 

Searching for Provider can be by Name, NPI, or Provider ID.  When you find the correct provider, 
double click the line with the correct Provider ID and it will be placed in the claim. 
 
If the Provider is not in your database, you can add the provider from this form using the Add button. 
 
Facility Find Form 

 
• Facility Find Form 

Searching for Facility can be by Name or Facility NPI or other ID.  When you find the correct facility, 
double click the line with the correct Facility ID and it will be placed in the claim. 
 
If the Facility is not in your database, you can add it from this form using the Add button. 
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EXPORT 

When satisfied with the claims loaded, and corrected, if necessary, export Claims into Plexis Claim 
Manager.   
 
Export to PCM 

 
• Export Tab 

Click on Export to PCM to begin the process to load claims into your PCM system. 
 

 
• Confirmation Dialog 

You will be given a confirmation dialog as a final check that the file is ready to be exported to PCM.   
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Claim Export Summary 

 
• Claim Export in progress 

 
Claim loading information will be displayed in the text box.  In the status bar there will be a display of 
the number of claims loaded and number of errors – if any.    
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Export Log File 

A log file will be created coinciding with the filename.  The log file will show the transaction date, the 
time of exporting file into PCM, each Claim number and an error message, if any. 
 

 
• Claim Export Log File 

 
Export Technical Details 

Most data is loaded into the standard locations in Plexis Claims Manager.  Exceptions are: 
• Procedure line NDC loaded into the TPA Check Number field. 
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837 FILE 

Show File 

The Show File button will process the 837 file, and display a window showing a nicely formatted, 
annotated view of the raw file. 
 

 
• 837 File Tab 
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Formatted File Display 

The Show File button will display formatted file content, with description of file segments on the right 
hand side.  This is useful if you need to look at the unprocessed source data. 
 

 
• Formatted File Display 

File Errors 

If file errors occur, by clicking on the file error button, line by line information will be displayed helping in 
determining problems with the provider’s file.   
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SETTINGS 

File Options 

 
• File Options 

Received Date Extract 

If desired, one or more Regular Expressions may be defined to extract the Received Date from the 
filename.  For instance, if your filename is in the format YYYYMMDDHHMMSS_Provider.edi, where 
the first part of the filename is the date received, the text box can be automatically populated using the 
following Regular Expression:   
 

^(?<year>\d{4})(?<month>\d{2})(?<day>\d{2}).*\.edi$ 
 
Explanation of how to write a Regular Expression is beyond the scope of this document.  For helpful 
samples and specification, see http://msdn.microsoft.com/en-us/library/hs600312.aspx 
 
If you need assistance, please contact support@abct.com. 
Document Locator Number 

To do… 
 

http://msdn.microsoft.com/en-us/library/hs600312.aspx
mailto:support@abct.com?subject=Claim%20EDI%2010.1%20Support
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Claim Options 

 
• Settings: Claim Options 

Claim ID Format 

Standard claim number format for PCM is MMDDYYYY.  Don’t select the other option without technical 
assistance. 
 
DRG Prefix 

Set the prefix for DRG used in your PCM system.  For instance, if your codes are defined as 
MSDRG001, put MSDRG in this field. 
 
DRG Units 

If set to Y, the units in a DRG line will be set to the number of days difference of the statement covers 
dates.  Otherwise, units will be 1 in the DRG line. 
 
Payer 

The payer field allows you to define various text that providers might use when sending you claims.  
You can put multiple options in separated by a comma.  For example, if your plan is named Amazing 
Plan, and commonly abbreviated APLAN, putting “Amazing, APLAN” into this field will set Claim EDI to 
match a payer line (in a UB04) containing either the word Amazing or APLAN as the primary payer line. 
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Error Reporting 

This tab is where you would set up error reporting if you wish to use that feature.   
 

 
• Settings: Error Reporting 
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ABOUT 

License Information 

 
• About and License Information 

If you have purchased Claim EDI, your license information will be sent to you by ABCT, Inc.  It is also 
available on our website.   
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